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Major national survey on aging released today

Visit westhealth.org/survey to view and download our 
complete survey results and issue briefs
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Join @WestHealth in the conversation on enabling 
#successfulaging at #AiA17
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It’s a critical time for 
successful aging 
in America

3

• About 10,000 baby boomers 
turning 65 a day

• By 2030, seniors expected to be 
about 20% of U.S. population

• Today’s healthcare system is not 
scaled or structured for seniors

• New thinking and new senior-
specific models of care are 
needed
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West Health’s mission 
is to enable seniors 
to successfully age in 
place, with access to 
high-quality, affordable 
health and support 
services that preserve 
and protect their 
dignity, quality of life 
and independence. 
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Applied medical
research

Policy research 
and advocacy

Outcomes-based 
philanthropy
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National survey of people across the decades to 
explore what matters most as they age
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The West Health Institute/NORC Survey on Aging in America 

Nationally representative survey of more than 3,000 adults 
selected from NORC’s AmeriSpeak Panel to gauge the 

hopes, fears and attitudes of aging across five age groups

30- 39 40- 49 50- 59 60- 69 70+

Informs programs, policies and models of care to 
support today’s seniors and seniors of tomorrow
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50-item survey designed to gain 
insights into the following areas
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Survey administered via: web                       phone
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Personal priorities now and in the future

State of seniors in America today

Personal experiences with seniors and aging

Healthcare experiences

1
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Conducted September 19 to October 21, 2016 | Response rate ~46%, margin of error 2.2%
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Survey Results
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Worries about aging loom large for Americans 
over 30 – for the country and for themselves

think the country is “a little or not at all 
prepared” to address the needs of its 
fast-growing senior population
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70% 

believe that when it comes to 
providing healthcare, social services 
and supports for seniors, the country 
is headed in the wrong direction

59%
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Aging is personal: Losing one’s memory, health 
problems and not having financial security top list
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Biggest Worries Facing Americans 30 and older

Financial security is a top worry for 30-50; 
Losing memory and poor health equally 

important across the decades

Memory
Loss 

Health
Problems

Financial
Security
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What matters most: common ground for top priorities 
among age groups include health and independence
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Top Priority Second Third Fourth Fifth 

30s Health 
(91)

Respect 
(87)

Financial security 
(86)

Independence 
(86)

Close relationships 
(85)

40s Health 
(91)

Financial security 
(88) 

Independence 
(87)

Close 
relationships 

(85)

Respect 
(84)

50s Health 
(94)

Independence 
(90) 

Respect 
(87)

Financial security 
(86)

Close relationships 
(85)

60s Health 
(94)

Independence 
(90)

Close relationships 
(88)

Financial security 
(86)

Respect 
(85)

70 and 
older

Health 
(96)

Close relationships 
(92)

Independence 
(90)

Financial security 
(87)

Respect 
(84)

Americans’ priorities differ little across age groups in terms of what percent say each is very 
or extremely important, but there are shifts in the rankings across the decades.

First, think about your life now and what matters most to you. How important 
to you personally is …??
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More Americans believe signs of old age are 
factors related to losing to independence
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Turns 55
Retires from work

Stops being sexually active or loses interest in sex
Turns 65

Is frequently sick
Can no longer contribute and becomes a burden to…

Frequently forgets things
Has trouble walking

Can no longer do anything to improve their own…
Can no longer drive

Turns 75
Can no longer live on their own

Turns 85

Percentage of adults age 30 and older

For each of the following, please tell me whether or not it is a sign that a person 
has reached old age. ?
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How would you rate the healthcare system in America today??

Views of current healthcare system 
are poor, but older adults are less negative
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Older Americans are more likely to say the healthcare system in the United States is good or 
excellent.
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When it comes to successful aging, it is more 
than just medical care that is important

say it’s important that seniors have 
access to healthcare services, 
behavioral health, dental care, healthy 
food, affordable housing and 
transportation

70% 

0 10 20 30 40 50 60 70 80 90

Transportation

Healthy Food and Nutrition

Affordable Housing

Healthcare and Preventive Services

Dental Care

Mental or Behavioral Healthcare

In-home services that support independent living

Extremely or Very Important

14
Percentage of adults age 30 and older
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Survey showed a majority of Americans want 
access to in-home care
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House calls

Telemedicine

Web portals

Medication deliveries

Extremely or very helpful
Moderately helpful
A little or not helpful at all
Not sure
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In addition to receiving healthcare at doctor’s offices, clinics and hospitals, 
how helpful would having access to each of the following services be to you??

A majority of adults age 30 and older say access to in-home healthcare services would be helpful.

Percent
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The older we get, the more 
optimistic we are about the aging experience
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Much or a little better Much or a little worse

16

Do you think your generation’s aging experience will be better or worse 
than the generation before you??
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Summary of key findings from the 
WHI/NORC  Survey on Aging in America
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There is significant common ground and 
concern among age groups when it comes to 
aging in America.

People are concerned for the country as well 
as for their own personal aging experience. 

There is great support for models of care that 
address the specific needs of seniors. 

1
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Visit westhealth.org for more information

View and download our complete survey results and issue 
briefs
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Join @WestHealth in the conversation on enabling 
#successfulaging at #AiA17
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Meet our panelists
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Carol Raphael
Senior Advisor

Manatt Health Solutions

Zia Agha, MD
Chief Medical Officer and 
EVP Clinical Research,
West Health Institute

@WestHealth

Julie Vizza
Producer,

Nine to Ninety
@NineToNinety

Louise Hawkley, PhD
Senior Researcher,

NORC at the 
University of Chicago

@NORCNews
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